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Buy your parking permit

You need Dartington+ More membership to purchase parking.
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Open Extras

Membership

Tap the round Oh My button at the bottom,
then choose Extras.

Add parking

Under Parking, tap Add to Basket.
It costs GBP 60 per vehicle for one year.
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Choose your vehicles

You can register up to two cars at the same address.

Add a second car if needed

Tap Add another for a second vehicle.
Otherwise, open your basket using the cart icon.

Set up parking

In Basket, check the parking Extra and total.
Tap Set up parking.
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Register and pay

Enter the vehicle details before completing payment.

e Enter the registration

Type your number plate and tap Look up with DVLA.
Check the vehicle details, accept both statements,
then tap Continue to payment.

° Complete the payment

Back in Basket, confirm your plate appears.
Tap Pay GBP 60.00 and complete payment.
For two cars, the total will reflect both Extras.
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Wait for activation

Payment registers the plate in the app; the provider must then activate it.

e Registered in app, not active

The orange Parking icon means the plate is in the app
but has not yet been added by the parking provider.
Activation can take up to 24 hours.

Parking charges may apply before it is active.

Parking icon becomes active

Once the provider has added the plate, the Parking
icon changes to the active version shown here.
Tap Parking to check your vehicle.
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Check the vehicle

Confirm the correct plate and permit end date appear.

e Registered vehicle

The green card displays your number plate and end date.
If you see Awaiting confirmation, wait for activation
before relying on the permit.

Renewing your number plate

The Renew option is only available within the five days
before your parking permit expires.

If more than five days remain, the option will not be available.

Check the end date shown on your vehicle card.
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